Speech-Language Pathology and Audiology
Board Members
Vickie Pullins, M.A., CCC-SLP, President
Amber Settles, M. Ed, SLP-CCC, Secretary
Dr. Michael J. Zagarella, Au.D., CCC-A
R. Michael Squires, Au.D., F-AAA
Heather Waselchalk, M.A., SLP-CCC
Amanda Bonner, Hearing Aid Specialist
Ruth Rowan, Citizen Member

Pamela Coughlin, Executive Director 



HEARING AID
DEALERS & FITTERS

What do I need to do to obtain a trainee’s permit?
First, you will need to fill out the application for trainee’s permit. You will need to send the completed application, $120 fee, and a letter from your healthcare provider stating that you are free from communicable disease. Mail to the address on the application.
What happens after I apply for a permit?
Your information will be sent to the International Hearing Society (IHS). They will email you to set you up with an account to begin preparing for the International Licensing Exam (ILE).
What examination(s) do I take to become a licensed Hearing Aid dealer?
First you will need to pass the ILE. After passing you will need to take the State Practical test and the State Jurisprudence test. Testing dates will be on a as needed basis.
What are the fees for testing?
The fee schedule is:
State Practical:  $150
Retest :                $75
State Law Test:  $50
Retest:                 $50
Will you notify me when it is time to renew my license?
As a courtesy we send out a reminder, but it is ultimately your responsibility to make sure you renew your license by the last day of June.


When do I send CEU’s?
Proof of a minimum of 20 CEU’s are due every even numbered year (2024). You can send these in when you renew your license.
What are the fees for applications and forms?
All applications and forms have a fee of $120.00.
How do I file a complaint?
Please send an email to wvbeslpa@wv.gov stating that you would like to file a complaint. We will send you the form necessary to begin the complaint process and answer any questions you may have. 
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